
 
 

 
            As I look back on the past year I am excited about the changes and progress we 
have made in the Chaplain Service in the area of communication. The Leading Edge, 
Town Hall meetings, and the Commanders Corner reflect my commitment to enhanced 
communication.  

Recently, you received the Chaplain Service Job Satisfaction and Communication 
Survey.  Please be sure to complete the survey and let your voice be heard.  Your input 
was very helpful last year.  Many of the past year’s new initiatives were a direct result of 
your response.  

While the Chaplain Service survey takes place once per year, let me remind you 
that the Chaplain Service Forum provides an excellent place to dialogue with your peers. 
The more who participate the more effective this tool will be. The Leading Edge also 
provides a wonderful opportunity for you to share relevant ministry ideas, resources and 
stories with the rest of the Chaplain Service.   
 My desire is to seek all avenues to implement the strategic goal of creating an 
environment where information flows freely and where changes in strategy, policy and 
guidance are fully understood and implemented by the entire Chaplain Service.  
Thank you for your life changing ministry and faithful service to God this past year. May 
God bless you and strengthen as you serve in the year ahead. 
 

--Chaplain, Major General Lorraine K. Potter
 
 


